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Why is Trauma Informed Practice 

Important? 
 •Key figures for 2018/19 

•18,202 households presented as 

homeless  

•12,512 accepted as statutorily homeless 

•3,354 placements in temporary 

accommodation  

•£36.2m of funding to homelessness 

services  

 
 



Why is Trauma Informed Practice 

Important? 
 •Embedded Video - NIYF 

 
 



Strategic Links to Trauma Informed 

Practice 
  

 
 

Homelessness 
Strategy 2017-22 

Chronic 
Homelessness 

Action Plan 

Inter-departmental 
Homelessness 

Action Plan 



What are we doing now?  
 

 
Strategy and 

Policy 

Discharge 
Protocols 

Young Person’s 
Peer Support 

Common 
Assessment 

Framework/Central 
Access Point 

Links to other 
Strategies 

Commitment to 
Trauma Informed 

Practice  



What are we doing now? 
 

 
Staff Safety & 

Wellbeing  

HR Managers 
Workshop 

Personal Resilience 
Working Group 

ACE/TIP Training 

Address 
Empathy/Compassion 

Fatigue 



What would we like to do? 
 

Develop 
Trauma 

Informed 
Practice across 

the 
homelessness 

sector 

Raise the 
profile of 
Trauma 

Informed 
Practice across 

the Housing 
Executive 

‘Empathetic, 
personalised 

services which 
prevent 

homelessness’ 


