
A TRAUMA INFORMED  
APPROACH TO 
SUPPORTING  

ADMINISTRATIVE STAFF 
 

BHSCT 
 

Carol Diffin 

aŀǊȅ hΩ.ǊƛŜƴ 

Brenda McConaghy 

Andrew Thompson 



 
 

Vicarious Trauma 
 

When compassion overwhelms the helper 
 
 
 
 
 
 
 
 
 
 
 
 
  

17 February 2020 
 
 



















 
 
 
 
 
 
 
 
 
 
 
 
 

You wouldnõt let this happen to your phone. 

Donõt let it happen to you either 

Self care is a priority, not a luxury 

 

 

 








